
Installing	Simphony	v2.5	on	an	iPad	

Introduction 
This	document	outlines	the	process	for	installing	the	Simphony	v2.5	Client	on	an	iPad	device.	

Included	in	the	document	are	step	by	step	instructions	on	how	to	install	the	Simphony	Client,	what	

prerequisites	are	necessary	before	doing	so,	and	basic	troubleshooting	scenarios.		
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Prerequisites 

Apperian Account 
Access to the MICROS App Catalog, powered by Apperian, is necessary before installing Simphony 

on an iPad. 

Access for internal users can be requested through the Simphony Product Management team for 

your region.  

 

Once access is granted, an email will be received notifying the user that an account has been created 

for them. 

Downloading the MICROS App Catalog 

Once access to the MICROS App Catalog has been granted, the App Catalog must then be 

downloaded to the iPad. To download the MICROS App Catalog, launch Safari on the iPad and 

navigate to the link below: 

https://appramp.apperian.com/getapp.php?org=NRNQCgeWDqdY1-vTNochIQ 

When the page has loaded, a dialog box will appear with a prompt to install the App Catalog. 

 

Touch “Install” to install the MICROS App Catalog. 



Installing the Simphony Client App 

 

1. Now that the MICROS App Catalog has been installed, there will be an app icon on the 

desktop labeled “MICROS”. 

 

 

Launch the MICROS App Catalog to download the Simphony Client app. To do so, touch the MICROS 

App Catalog icon. 

  



2. The screen below will appear to sign in to the MICROS App Catalog to download the 

Simphony Client app. Use the credentials received from Apperian to log in. 

 

 

  



3. Once logged in to the MICROS App Catalog, any apps available to download by the user 

logged in will be displayed. 

 

Touch the app labeled “ServiceHost_Ext”. This app will be compatible with the latest released 

software version. 

  



4. Touch “Install” to install the Simphony Client. 

 

  



5. The dialog box below will appear. Touch “Install” to install the Simphony client. 

 

  



6. The Simphony Client will now begin to download to the iPad 

 

Once the Simphony Client app has finished downloading to the iPad, touch it to launch the 

Simphony Client for configuration. 

  



7. The screen below will appear upon launching the Simphony Client app 

 

Input the following settings to configure the iPad to connect to a Simphony v2.5 system. 

 

HostName – this is the name of the application server, the IP address of the application server is 

also valid 

PortNumber – this is the port number for the EGateway URL 

WorkstationID – this is the workstation ID for the workstation programmed in EMC to be the iPad. 

This ID can be obtained by navigating to: EMC > Property Level > Setup tab > under the 

Hardware/Interfaces header > under the Clients and Printing sub-header > Workstations. In table 

view, the second column will be the workstation ID. 

PagesToLoad – this is an optional setting, it allows the user to choose which pages that are 

programmed in Page Design to be downloaded to the iPad. This setting was added to speed up 

performance on the iPad for databases that have a large number of pages programmed. 

Once all fields have been configured, touch “Done”. 

  



8. A confirmation page will appear to validate the information that was input into the Startup 

WebConfig Settings page 

 

Touch “Confirm” to validate the settings or “Edit” to go back and reconfigure the settings. 

  



9. Once the settings have been confirmed, the Simphony Client will begin to download to the 

iPad. A page like the one below will display showing the progress of the download. 

 

  



10. Once the settings for the Simphony Client have finished downloading, a dialog box will 

appear requiring the user to “Enter Installer UserName” 

 

The value required is the Install User Security Username.  

This value can be obtained by navigating to EMC > Property Level > Setup tab > under the 

Parameters header > Property Parameters > Workstations tab > Install User Security Username 

field 

  



11. After inputting the Installer UserName, a dialog box will appear requiring the user to “Enter 

Installer Password” 

 

The value required is the Install User Security Password.  

This value can be obtained by navigating to EMC > Property Level > Setup tab > under the 

Parameters header > Property Parameters > Workstations tab > Install User Security Password 

field 

 



The Simphony Client will now finish downloading and OPS will load. 

If for some reason OPS will not load, refer to the Troubleshooting section of this document. 

  



Troubleshooting 

This section contains common troubleshooting scenarios for the Simphony Client on the iPad. 

 

How do I access the Management Tools page? 

Occasionally, it may be necessary to retrieve logs, edit configuration settings, etc. on the iPad. This 

can be done by accessing the Management Tools page. 

To access the Management Tools page – Swipe finger to the left, swipe finger to the right, swipe 

finger to the left, tap the screen 2 times 

A Management Tool Login page will display, with a keypad and 6 digit number on the screen.  

To access the management tools, use the following formula to input the correct code. 

• Multiply the first digit times the second digit 

• Add the fourth digit to the product of the first two 

• Add the sixth digit to the sum of the other numbers 

• Input that code to access the Management Tools. 

Example: 350487 

3 x 5 = 15, 15 + 4 = 19, 19 + 7 = 26 

 

How do I delete the DataStore from my iPad? 

Deleting the DataStore may be necessary in some situations. In order to do so, follow the 

instructions below. 

From the Management Tools page (Use the instructions in ‘How do I access the Management Tools 

page’ to access the Management Tools): 

> Select the “Delete DataStore” option 

   > Answer “Yes” to the “Are you sure….” Prompt 

      > Answer “OK” to the DataStore deleted prompt 

Select the Management Tool Home button in the top left corner of the screen. The application must 

be closed and restarted for a new DataStore to be downloaded. 

 

  



How do I restart the Simphony Client App? 

Restarting the Simphony Client App may be necessary from time to time. In order to do so, follow 

the instructions below. 

• Press the home button on the iPad to return to the “desktop” of the iPad 

• Double click the home button. This will cause all open apps on the iPad to appear at the 

bottom of the screen 

• Press and hold the Simphony Client app until it starts to shake 

• Press the red minus (-) sign in the top left hand corner of the app to close the Simphony 

Client app 

• Relaunch the Simphony Client app 

 

How do I access logs on my iPad? 

It is necessary to be able to troubleshoot issues in the application through logging. In order to 

access logs for the Simphony Client on an iPad, a ‘Launch PMC’ button must be programmed on the 

page. Once the button is available in OPS, follow the instructions listed below to access the logs. 

• Press the PMC button in OPS 

• Press the Log Files button to display the Log Files page 

• Any available logs will display on the Log Files page 

 

Where is the application log located on the iPad? 

On the iPad navigate to: 

Settings | General | Diagnostics & Usage | Diagnostics & Usage Data 

There will be logs for the events that caused app crashes or for apps that are unresponsive. These 

logs can then be emailed and included as part of troubleshooting. 

 

 

 


